
 

DIGITAL SUPPORT IN VAASA 2025 
 

IF YOU NEED TO USE A COMPUTER / LAPTOP  

OR TO PRINT / SCAN / COPY 

LIBRARIES 

Main library Kirjastonkatu 13 / 06 325 3533 / kirjasto.info@vaasa.fi 

Meeting point Huudi 06 325 3574 / Palosaari library 06 325 3571 / 

Sundom self-service library 06 325 3562 / Suvilahti library 06 325 3580 

/ Variska library 06 325 3575 / Vähänkyrö self-service library 06 325 

8475  

WELCOME OFFICE  

Teräksenkuja 1 / 06 325 1551 / 

welcome.office@vaasa.fi 

 

IF YOU NEED ADVICE ON HOW TO USE THE 

CITY’S ONLINE SERVICES OR SUPPORT WITH 

NAVIGATING THE DIGITAL GOVERNMENT 

SERVICES 

WELCOME OFFICE (check service languages on the 

Welcome Office website)  

Teräksenkuja 1 / 06 325 1551 / 

welcome.office@vaasa.fi 

 

IF YOU, AS A PERSON OR A GROUP, NEED GUIDANCE WITH YOUR PERSONAL 

DEVICE OR SUPPORT WITH E.G. USING APPS OR SOCIAL MEDIA 

DIGI HELP SERVICE IN THE MAIN LIBRARY  

Kirjastonkatu 13 (Mon-Fri 10-17) / 040 529 1325 / digitalkkari@vaasa.fi 

OSTROBOTHNIA’S ASSOCIATIONS (for member associations) 

050 466 8978 / it-tuki@pohy.fi  

 

 

PLEASE NOTE THAT THE AVAILABILITY OF THE DIGITAL SUPPORT SERVICES 

MAY VARY OVER THE SUMMER PERIOD. 

 

DIGITAL SUPPORT IN VAASA IS ALSO ONLINE WWW.VAASA.FI/DIGITALSUPPORT 

 

EVERYBODY 

NEEDS 

DIGITAL SUPPORT 

SOMETIMES 

–  

WE’RE HERE TO 

HELP YOU! 
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